BO GIAO DUC VA DAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG DPATHOC MO - DIA CHAT Doc 1ap - Tw do - Hanh phic

Sé: '7’22 /MDC-PBCL Ha N¢i, ngay 16 thang 12 ndm 2024
V/v gop ¥ Dy thao S6 tay Kiém dinh chét
lugng ctia Trudng Dai hoc Mo - Pia chét

Kinh gtti:  Céc don vi trong trudng

Can cir T hong tw 56 38/2013/TT-BGDDT ngay 29/11/2013 cua Bé Gido duc va
Dao tao Quy dinh vé kiém dinh chdit lwong chwong trinh dao tao va cdc vin ban hién
hanh khdc cdc c6 lién quan t6i cong tac tw danh gid & danh gid ngoai chuong trinh dao
tao;

T hwc hién Cong vin s6 2274/BGDPT. -QLCL ngay 28/4/2019 cua Bé Gido duc
Dao tao vé viéc day manh cong tdc bdo dam va kiém dinh chdt luwong gido duc PH,
CDSP, TCSP;

Thuec hién theo Thong bdo vé Két ludn cudc hop Trién khai cong tac Ty danh gid
CTDT ngay 05/12/2024;

Nha truong x4y dung Du thao S6 tay Kiém dinh chét luong cta Ttruwong Pai hoc
Mé-Dia chét (File dinh kém) dé huéng dan viéc luu trir Minh chimg va cac cong viéc
lién quan. P& hoan thién viin ban nay trugc kh1 ban hanh, Nha tru'(mg dé nghi cac don
vira sodt va dong gop y kién bang Van ban vé phong Dam béo chat luong gido duc trudce
17h thir Siu ngay 20/12/2024, file mém giri vé email: dambaochatluong@humg.edu.vn

Tran trong./.

Noi nhin: MQ/

- Nhu kinh gui (dé t/hién);

- Cac PHT (dé p/h chi dao);
- HUMGeOffice;

- Luu:HCTH, BBCL
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MO DAU

Cong tac Bao dam chét luong gido duc va Kiém dinh chét lugng giéo duc dai
hoc da va dang dugc cac quéc gia dac biét quan tam va hudng toi. Hién nay, hoat dong
nay ngdy cang dugc chi trong boi day 1a mot cong cu hidu qua giup céc truong dai hoc
kiém soat va bao dam chét luong dao tao, nang cao ning luc canh tranh cho cic co s&
gido duc.

“Bao dam chat lugng gido duc dai hoc 12 qua trinh lién tuc, mang tinh hé théng,
bao gdm cac chinh sach, co ché, tiéu chuin, quy trinh, bién phap nham duy tri va

nang cao chét luong gido duc dai hoc” (Luét s6: 34/2018/QH14).”

“Kiém dinh chit lugng gido duc 12 mdt qud trinh xem xét chét lugng tir bén
ngoai, duge gido duc dai hoc stir dung 32 khao sat, danh gia cac co sO gido duc va cac
nganh dao tao nhdm dam bao va cai tién chét luong” (Hoi ddng kiém dinh gido duc dai
hoc cua Hoa Ky-CHEA, 2003).

@ Viét Nam, “Kiém dinh chét luong gido duc 1a hoat d6ng danh gid, cong nhan
co s& gido duc hodc chuong trinh dao tao dat ti€u chuan chat lugng gido duc do co quan,
t4 chitc ¢6 thim quyén ban hanh.” ( Khoan 3 Pidu 5 Luat Gido duc 2019).

Nhan thiy tAm quan trong ctia cong tac BDCLGD va KPCLGD, Nha trudong
giao cho phong Dam bao chit luong gi4o duc chu tri xay dung «S4 tay Kiém dinh chét
luong gido duc”. Déay 1a cong cu hd trg, hudng din cac don vi va ngudi hoc thue hién
cong tic KDCL mdt cach nhit quan va hiéu qua. Muc tidu ciia cudn s6 tay 1a:

_ Trinh bay cac thong tin co ban vé Trudng Dai hoc Mb-Dia chit;

Trinh bay cong cu hd trg va két qua vé KDCL ctia Trudng Pai hoc Mo-Dia chét;

_ Trinh bay so lugc v& KDCLGD, KDCL CSGD, KPCL CTDT;
- Trinh bay mot sé thong tin vé KDCL & Viét Nam;
_ Trinh bay v& Hudng dén luu trlt Minh chimg KDCL CTDT;

Nha truong rat mong nhan dugc cac gop ¥ d& cudn sb tay dugc hoan thién hon.

Tran trong cam on./




L. THONG TIN CHUNG VE TRUONG DAI HQC MO DIA CHAT

1.

8.

9.

Tén co s6 gido duc (theo quyét dinh thanh lap):

Tiéng Viét: Truong Pai hoc Mo - Dia chét

Tiéng Anh: Hanoi University of Mining and Geology

Tén viét tit cia co s& gido duc:

Tiéng Viét: PH MPC, PH M6 - Dia chit

Tiéng Anh: HUMG

Tén truée ddy (néu c6): Trudng Pai hoc M6 va Dia chét

Co quan/B9 chii quén: B6 Gido duc va Pao tao

Dia chi:

86 18, Phd Vién, Phudng Pitc Théng, Quan Béc Tir Liém, Thanh phé Ha Noi
Thong tin lién hé: Dién thoai +84 4 38389633 S4 fax +84 4 38389633

E-mail:hanhchinhtonghop@humg.edu.vn Website: www.humg.edu.vn

Niam thanh lap (theo quyét dinh thanh lap): Thang 8 nim 1966
Thoi gian bit diu dao tao khéa I: Nim 1966

Thoi gian cip bing tét nghiép cho kho4 I: Nam 1971

10. Loai hinh co sé gido duc: Cong lap

11. Cac loai hinh dao tao ciia co s& gido duc: Chinh quy & Khong chinh quy
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Triét Iy gido duc Nha trwong giai doan 2020 - 2023, tAm nhin 2045
"NHAN VAN - KHAI PHONG - HQI NHAP"

Nhan van

Truong DPai hoc M6 - Dia chét dao tao ngudi hoc vira cé kién thirc chuyén sau,
c6 khat vong vuon 1én, ¢6 pham gid, tinh cam, van hoa tot.

Khai phéng

Truong Pai hoc M6 - Dia chit cung cép, trang bj cho ngudi hoc nhimg kién thirc
va k¥ ndng toan dién, ning lyc thich tmg linh hoat trong bét ctr méi trudng lam viée
ndo, ¢6 dao durc tot, phat trién phong cach va 16i séng ¢6 trach nhiém véi x& héi.

Hoi nhip

Tang cuong két ndi giita Nha trudng voi céc c4 nhén, tb chirc c6 lién quan, tiép
thu cdc chudn muec, gié trj vin héa, sin phém khoa hoc tién bo ctia thé gi¢i dé nang cao
chét luong dao tao va nghién ciru khoa hoc cta Trudng.

St mang, tAm nhin, gia tri cot 16i

Sir mang

Dao tao ngudn nhan Iyc chét luong cao, nghién ciru khoa hoc va chuyén giao tri
thirc - cong nghé dép tmg nhu cdu xa hoi va hoi nhap qudc té.

TAm nhin dén nam 2030

Pén nam 2030, tr¢ thanh dai hoc da nganh dinh huéng nghién ciru, cé uy tin
trong nudc va quéc té.

Gid tri c6t 16i
"DOANKET - LIEM CHINH - TRACH NHIEM - SANG TAO - CHAT LUQNG"

- DPoan két: Gén két thanh m6t tap thé théng nhét vi su phét trién.

- Liém chinh: Tuén thu nguyén tic, trung thyc, cong bang va khach quan.

- Trach nhiém: Mang lai sy phét trién bén ving cho céc bén lién quan.

- Séng tao: Thic dy viéc tao ra gid tri méi, hitu ich cho x4 héi.

- Chét luong: Tao ra nguén nhan luc va céc san phém khoa hoc - cong nghé chit
lugng cao.




IL PHAN MEM TU PANH GIA HUMG

TT | Noi dung Puong link truy cip
1 | Phan mém THBG CSGD httDs://kdcl.humg.edu.vn/xac-thuc-tai—khoan
2 | Phan mém ThG CTDT https://tdg.humg.edu.vn/xac-thuc-tai—khoan

[IL KET QUA KIEM PINH CHAT LUQNG CSGD VA CTPT HUMG

[ Tu dinh gia |Panh gid ngoai Thim dinh va cong nhin
Nim |y Két qua| Gidly chimg nhn
~ .. |hodm | . . .z | Thang/ |ddnh
s By ti€u| . cap Tén to . iy
T |Doi x thanh n P nim |gia cua
T ltwmg |CHUAR \pa o mhat | ehe | gann THgE ; i
UNE | ganh gis 220  |bdo | ddnh | .o ¥ Ngay | Gid trl
cao . oid gia |dong cAp dén
DG TPG ngoai |KPCL
lin 1 GD

I ICo  so|VBHN sé| 2017 | 2018 | VNU - 3/2018 | 85.2% | 30/3/ 30/3/
gido duc|06/VBHN CEA 2018 2023
(Chu ky|-BGDDT
1)

Il |Co so|TT  sé| 2024 | 2024 |VNU- 5/2024 | 85.2% | 19/7/ 19/7/
gigo duc|12/2017/ CEA 2024 2029
(Chu ky|TT-

2) BGDDT

I |Chwong |TT 6
trinh 04/2016/
dao tao: |T7-

BGDDT

1 |- Nganh|TT <&l 2019 | 2019 |VNU-|10/2019| 86% 10/2019 | 10/2024

Ké toan |04/2016/ CEA
TT-
BGDDT

2 |- Nganh|TT <4l 2019 | 2019 |VNU-|10/2019| 90% 10/2019 | 10/2024
Quan tri|04/2016/ CEA
Kinh  |T7-
doanh |BGDDT

3 |- Nganh|TT <&l 2019 | 2019 |VNU-{10/2019| 86% 10/2019| 10/2024
Ky thuét|04/2016/ CEA
diu  |TT-
khién va|BGDPT
tw dong
hoa

4 |- Nganh|TT <&l 2019 | 2019 |VNU-110/2019| 90% |1 0/2019| 10/2024
Ky thuat|04/2016/ CEA
dia chit




IT-

BGDPT
5 |- Nganh|TT 6| 2020 | 2020 [ VCEA [12/2020| 90% | 15/12/2 [15/12/202]
Cong |04/2016/ 020 5
nghé T7T-
thong |BGDDT
tin
6 |- Nganh|TT 6| 2020 | 2020 | VCEA|12/2020| 92% | 15/12/2 |15/12/202
K thuat|04/2016/ ~ 020 3
dau khi |77-
BGDPT
7 |- Nganh|TT 8| 2020 | 2020 | VCEA |12/2020| 92% | 15/12/2 |15/12/202
Ky thuat|04/2016/ 020 5
mé IT-
BGDPT
8 |- Nganh|TT 6| 2020 | 2020 | VCEA [12/2020] 88% | 15/12/2 |15/12/202
K thuat|04/2016/ 020 5
Moéi  |TT-
trudong  |BGDBT
9 |- Nganh|TT 4| 2020 | 2020 | VCEA |12/2020| 92% | 15/12/2 |15/12/202
K§ thuat|04/2016/ 020 5
Tric dia|77-
—  Ban|BGDPT
dd
10 (- Nganh|TT 56| 2020 | 2020 | VCEA |12/2020| 92% | 15/12/2 |15/12/202
K thuét|04/2016/ 020 5
Tuyén |7T7-
khoéng |BGDBDT
11 |- Nganh|TT 56| 2020 | 2020 | VCEA |12/2020| 88% | 15/12/2 |15/12/202
K§ thuat|04/2016/ 020 5
Xay  |TT-
dung  |BGDPT
12(-  K§|IT  s6| 2023 | 2023 | VCEA| 3/2023 | 88% | 17/3/20 |17/3/2028
thuat  |04/2016/ 23
dién TT-
BGDPT
13-  K§|IT 56| 2023 | 2023 [ VCEA| 3/2023 | 88% | 17/3/20 |17/3/2028
thudt co|04/2016/ 23
khi iy
BGDPT
14 |- Quan|TT  s6| 2023 | 2023 | VCEA| 3/2023 | 88% | 17/3/20117/3/2028
ly  dat|04/2016/ 23
dai 17T-
BGDPT




IV. SO LUQC VE KPCLGD

QUY TRINH TU DANH G

Thach lap HB tr danh

Hoat
dong
sau
ks
hoan

i S o SR i thanh
wutrieva sirdung SN SN . B TDG
Bag cao TDG N ; 5
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Vin bin vé Kiém dinh chat lwgng Co sé gido duc

. - A oA - -
TT Loai AL | B hlgu van Nal{] kg Tén vin ban/dwong link
ban ban hanh
. 12/2017/TT- Quy dinh vé kiém dinh chat lugng co
L Thongtr | pappr 190572017 | S0 e due dai hoc
. < | 766/QLCL- V/v huéng dan tu danh gid co s& gido
2 |Cong van KPCLGD 20/4/2018 duc dai hoc
~ . |767/QLCL- V/v huéng din d4nh gia ngoai co s¢
3 |Conevn IgpeiGp [2042018 | et hos
Bang huéng din déanh gia ban hanh theo
5 < | 1668/QLCL- Thong tu 12/2017/TT-BGDDT Quy dinh
% |Cong vin KPCLGD 31/12/2019 vé kiém dinh chét lugng co so gigo duc
dai hoc
Vin bin vé Kiém dinh chit lwgng Chwong trinh dao tao
s A psea - -
r | Lo#ivin | So higu vin | Nim ban Tén vin ban/dwing link
ban ban hanh
38/2013/TT- Ban hanh Quy dinh vé quy trinh va chu
1 [Thong tu BGDDT 29/11/2013 |ky KDCL CTDT cua cac truong PH,
CD va TCCN
04/2016/TT- Tiéu chuén ddnh gia chat luong chuong
2 [Thoéng tu 14/3/2016 |trinh déo tao céc trinh do cta gido duc
BGDDT )
dai hoc
Tai liéu huéng din danh gia chat luong
1669/QLCL- CTDT céc trinh do cia GD DH ban
3 |Cong van KPCLGD 31/12/2019 |hanh theo Théng tu s 04/2016/TT-
BGDDT ngay 14/3/2016 cua B6 trudng
Bd Gido duc va Pao tao
4 .. < [2085/QLCL- Huong dan ty d4nh gid va danh gia
Cong vin KDCLGD /122020 ngoai chuong trinh dao tao
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V. SO LUQC VE KPCL CO SO GIAO DUC

GIANG DAY KETQUA
NCKH
PHUC VU B‘%J
ONG BON BUgC

k2




TC 1

Tam nhin, st mang va vin héa

TC 2

Quaén tri

TG 3

Lanh dao va quéan ly

TC 4

Quan tri chién luge

O O IO TS

TCS

Céc chinh sach vé dao tao, nghién ctru KH va phuc vu cong ddng

IS

1C6

Quén 1y ngudn nhan luc

TCT

Quan ly tai chinh va co s& vt chit

TC 8

Cac mang ludi va quan hé d6i ngoai

TC9

Hé¢ théng dam bao chét luong bén trong

TC 10

Ty danh gia va danh gia ngoai

TC 11

Hé¢ théng thong tin ddm bao chit luong bén trong

1C 12

Nang cao chat lugng

TC 13

Tuyén sinh va nhép hoc

TC 14

Thiét ké va phét trién chuong trinh day hoc

TC 15

Giang day va hoc tap

TC 16

Déanh gia nguoi hoc

TG 17

Céc hoat dong phuc vu va hd trg ngudi hoc

TC 18

Quan ly nghién ctru khoa hoc

TC 19

Quan ly tai san tri tué

TC 20

Hop téc va d6i tac NCKH

TC 21

K&t noi va phuc vu cong dong

TC 22

Két qua dao tao

TC 23

Két qua NCKH

TC 24

Két qua phuc vu cong ddng

TC25

Két qua tai chinh va thi truong

N-hox-b-h-h-h-h-b-hwmmu:-h-hc\&&h\]
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VI SO LUQC VE KPCL CHUONG TRiNH PAO TAO

Khung dam bao chat luong cap chuwong trinh
dao tao clia Mang lwéi AUN-QA

(CHU KY 5 NAM)

Pam bao chat lwong CTDT theo cach tiép can PDCA
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PHULUC 1. C

AC TO CHUC KPCLGD PUQC CONG NHAN HOAT PONG
TAI VIET NAM

1. CAC TO CHUC KIEM DINH CHAT LUONG GIAO DUC TRONG NUOC
i i S B -_r______a__—-l—————-—' ________n__————_wﬂ__lf

DPa Ning

F-STT Tén to chirc kiem dinh Website
TruP g t.am klerr} 'dmh chit luong gido duc, DH https://cea.vnu.edu.vn/
Quoc gia Ha Noi
Trung tm kiém dinh chat lugng gido duc, PH ,
Quéc gia TPHCM http://cea.vnuhcm.edu.vn/
Trung tAm kiém dinh chat luong gido duc, PH http://ceaudn.vn/

Trung tam kiém dinh chét lugng gido duc, PH
Vinh

httns://kdclgd.vinhuni.edu.vn/

Trung tam kiém dinh chét luong gido duc truc
thudc Hiép hdi céc trudng PH, CP Viét Nam

httns://cea—avuc.edu.vn/vi/

1
2
3
4
E
6

Trung tam kiém dinh chat lugng gido duc Sai
Gon (Cong ty Co phan dau tu gido duc
TP.HCM)

httDs://cea-saigon.edu.vn/

Trung tdm kiém dinh ch'cflt lugng giéo duc
Thang Long (Cong ty Co phén dau tu gido duc
Ha Noi)

hgps://www.ceathanglong.edu.vn/

IL. CAC TO CHU'C KIEM DINH CHAT

CONG NHAN HOAT DONG TAI VIET NAM

LUQNG GIAO DUC NUGC NGOAIDPUQC

S . Quyét
Tén td chite | Tru s& | dinh cong ; - e
$ kiém dinh chinh | nhan tai Website Linh vuc kieém dinh
VN
Dugc thuc hién cdc hoat
AQAS déng danh gia, cong nhén
(Agency for Y fo o
Quality As- Dirc 1939/0D- tai Viét Nam doi véi co s&
BGDDT, gido duc dai hoc va cac
surance (Co-
1 . |ngay https://www.agas.de/ |chuong trinh dao tao céac
through Ac- logne; \ A .
P 16/6/2021 trinh dd cua gido duc dai
creditation of | 2002) |7nz wxeay j . s
Study Pro- (05 ndm) hoc theo quy dinh cta Vit
Nam.
grammes)
Puoc thyuc hién céc hoat
FIBAA | Dic i 8 ot
(Foundation (Bonn; | 1940/0D- i o : N
for Interna- TL: |BGDDT, gido dyo ‘dgn hf‘) c va cac
2 |tional Busi- | 1987 |ngay https://www.fibaa.org/ Ct,“’flmdgA trinh. dao 130, cac
ness Admin- | ‘tai | 16/6/2021 v g‘é"rdgc dai
istration Ac- Thuy | (05 nim) 9¢ t u e cac i 5
creditation) St) phép lut, kinh doanh va
quan ly, khoa hoc xa hdi va
hanh vi.

16




Quyét

S . %
Tén to chitc | Try sé | dinh cong . - (T
¥ kiém dinh chinh | nhan tai Website Linh vyc kiém dinh
VN
Bugc thuc hién cac hoat
ASIIN f‘?“é.ﬁjté;h gig’; cong nhan
(Accreditation ql, 1 am do1 vol C o S,O
Agency for gido duc dai hoc va céc
F 1941/0QD- chuong trinh dao tao cac
Study Pro- Duc g P .
rams in En- | (Dusse BGDDT ) trinh d cua gido duc dai
3|8 . ngay https://www.asiin.de/ | hoc thudc cac linh vuc
gineering, In- | ndorf, - N
. 16/6/2021 khoa hoc tu nhién, k¥
formatics, 1999) |~ — n , g = X s
. (05 nidm) thuat, toan va thong ké,
Natural Sci- . N s
may tinh va coéng nghé
ences and = . .
’ thong tin, khoa hoc giso
Mathematics) 5 s e
duc va dao tao gido vién.
Dugc thuc hién cdc hoat
déng danh gi4, cong nhin
Thai theo quy trinh va cac tiu
AUN-QA Lan 674/0D- chuan ghi trong HO so de
(ASEAN Uni- BGDDT nghi doi véi cdc co so gido
. (AUN 3 : ,
4 | versity Net- Bano. |DE3Y WWW.aunsec.org duc dai hoc, cac chuong
work -Quality & 11032022 trinh ddo tao céc trinh do
kok, ” v ey ; o
Assurance) (05 nim) cua gido duc dai hoc thudc
1998) . »
céc linh vyuc theo quy dinh
cua Viét Nam.
Duoc thuc hién cac hoat
dong danh gi4, cong nhan
SRE theo quy trinh va céc tiéu
I-II_ICF}“‘I C 3 1 2576/QD- chuén ghi trong hd so dé
(High Council |, | 5GpBT nghi déi véi: Céc co sb
for Evaluation ' 5 . = : ,
5 S Rassarch (Paris, |ngay https://www.hceres.fr/ | gido duc dai hoc, cac
and Efihies 2006) |09/9/2022 chuong trinh dao tao céc
& (05 niim) trinh d6 cua gido duc dai
Education)

hoc (trir chuong trinh dao
tao tien si) theo quy dinh
cua phdp luat Viét Nam.
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Tén tb chirc
kiém dinh

chinh

Tru s&

Quyét
dinh cong
nhin tai
VN

Website

Linh vuc kiém dinh

QAA

(The Quality
Assurance
Agency for

Higher Educa-

tion)

Anh
X

1997)

(UK va

Wales,

2577/0D-
BGDDT,
ngay
09/9/2022
(05 niim)

https://www.qaa.ac.uk
/

Puogc thuc hién cic hoat
déng danh gid, cong nhén
theo quy trinh va céc ti€u
chuén ghi trong H) so dé
nghi dbi véi céc co s gido
duc dai hoc, cdc chuong
trinh dao tao cac trinh do
cta gido duc dai hoc thudc
cac linh vuc theo quy dinh
ciia Viét Nam, gdm: Nhén
van; Khoa hoc xa hoi va
hanh vi; Khoa hoc gido duc
va dao tao gido vién; Nghe
thuat; B4o chi va Thong
tin; Kinh doanh va quan ly;
Phap luat; Khoa hoc su
sdng; Khoa hoc tu nhién;
Toan va théng k& May
tinh va cong nghé thong
tin; Nong lam nghi€p va
thuy san; San xuét va ché
bién; Cong nghé ky thuat;
Du lich, khach san, thé
thao va dich vu c4 nhén
(Thé duc, thé thao); Moi
trudong va bao vé mdi
trucrng, Strc khoe (Y sinh
hoc thé duc thé thao); Dich
vu x4 hoi.

ABET
(Accreditation
Board for En-
gineering and
Technology)

Hoa
Ky
Balti-
more,
MD)

102/QD-
BGDDT,
ngay
08/01/2024
(05 nam)

https://www.abet.org/

Pugc thuc hién cic hoat
dong danh gid, cong nhén
theo quy trinh va céc ti€u
chuén ghi trong hd so dé
nghi ddi véi cac chuong
trinh gido duc DH, gbm
c4c linh vuc dao tao trinh
d5 DH v& mdy tinh va cong
nghé thong tin, cong nghé
k¥ thuat; cac linh vuc dao
tao trinh d¢ DH, trinh d
thac sT vé khoa hoc su
séng, khoa hoc tu nhién,
toén vé thong ke, ky thuat
san xuét va ché bién, kién
traic va x4y dung, moi
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S ] Quyét
Tén to chitc | Tru sé | dinh cong ; - 2 s
T kiém dinh chinh | nhan tai Website Linh vie kiém dinh
T . .
VN
truong va bao vé mdi
trudng.
Dugc thuc hién cac hoat
dong danh gi4, cong nhén
theo quy trinh va cac tiéu
chuan ghi trong ho so de
ACBSP H(‘)a ngh; 691 vOi c,ac c\huong
. | Ky 103/0b- trinh dao tao céc trinh do
(The Accredi- i as A L
3 .. | Over- | BGDDT . cua gido duc DH thudc cac
8 tation Council land . https://www.ac- inh ~
for Business an nsay bsp.org/ hn. vue khoa: bige x4
Park, |08/01/2024 * hoéiva hanh vi (nhém
Schools and : i g % NP
Programs) Kan- | (05 nim) nganh kinh t€ hoc); kinh
sas) doanh va quan ly; du lich,
khach san, thé thao va dich
vu c¢a nhan (nhdm nganh
du lich; khach san, nha
hang).
Dugc thuc hién cac hoat
dong danh gia, cong nhén
THE-ICE theo quy trinh va cac ti€u
(International | Aus- |104/QD- chuan ghi trong ho so de
Centre of Ex- | tralia |BGDDT nghi doi v&i céc co so gido
9 | cellence in (Kelvin | ngay https://the-ice.org/ |duc cé chuong trinh dao
Tourism and | Grove, | 08/01/2024 tao trinh d0 DPH céc
Hospitality QLD) | (0S5 ndm) nhém nganh du lich, khach
Education) san, nha hang theo quy
dinh cuaphdp luét Viét
Nam.
acaury
(The Accredi- 138/0D- y I |
» ; . theo quy trinh va céc tiéu
tation, Certifi- | Puc |BGDPT X . A A
1 . - https://www.ac- chuan ghi trong h6 so dé
0 | cation and (Bay- |ngay : v oake oz
. quin.org/ nghi do6i véi cac chuong
Quality As- reuth) [09/01/2024 N X < .
. trinh dao taotrinh do
surance Insti- (0S nim) PH th Fa———
tute) DH theo quy dinh cta
phép luat Viét Nam.




PHU LUC 2. CAC VAN BAN LIEN QUAN TRU'C TIEP PEN KPCL

BGDDPT quyén han ciia td chuc KPCLGD
2 108/2012/QH13 Luat gido duc Pai hoc
3 | 1982/Qb-TTg Khung trinh d6 Qudc gia
4 |34/2018/QH14 Stra doi, bd sung mot s diéu cua Ludt gido duc Dai hoc
5 143/2019/QH14 Luat Gido duc
6 | 08/2021/TT- Quy ché dao tao trinh d Dai hoc
BGDDT
7 |17/2021/ TT- Chuan CTDT; x4y dung, thim dinh va ban hanh CTDT
BGDDT céc trinh @6 cia GDDH
8 |78/ QP-TTg Chuong trinh “Phét trién hé thong bao dam va KDCLGD
d6i véi GD PH va CDSP giai doan 2022-2030”
9 | 14/2022/ TT- Quy dinh vé KDV GDPH va CD SP
BGDPT
10 | 28/2023/ TT- Quy ché dao tao tir xa trinh 46 PH
BGDDT
11 |101/2024/ TT- Chuin co s& Gido duc dai hoc

382013/ TT-

" Quy dinh vé quy trinh va chu ky KDCL CTDT cta céc

BGDDT truong DH, CP va TCCN

2 | 04/2016/ TT- Quy dinh v& tiéu chufn danh gié chét lugng CTDT céc
BGDDT trinh d6 cia GDPH

3 | 1074/KTKDCLGD- | Huéng din chung vé st dung tiéu chuan dénh gia chét
KDbbH luong CTPT céc trinh d6 cua GD PH

4 |1669/QLCL- Tai liéu huéng dan danh gia chét luong CTDT céc trinh
KPCLGD d6 ciia GD PH

5 | 756/ QLCL- Str dung tai liéu hudng dan danh gia chat lugng CTDT
KPCLGD GV trinh 46 CDSP va TCSP

6 | 2085/ QLCL- Huéng ddn TDG va PGN CTDT
KPCLGD

7 | 774/ QLCL- Didu chinh mot s phu luc CV 2085/ QLCL-KDCLGD

KDCLGD

Quy dinh vé quy trinh va u yD ” 1

62/2012/ TT-
BGDDT PH, Cb va TCCN

2 | 462/KTKDCLGD- | Huéng dan TDG trudng dai hoc, cao déng va trung chp
KDbH chuyén nghiép

3 | 528/KTKDCLGD- | Hudng dén tim thong tin, minh chimg theo b6 tiéu chuén
KbbH danh gia chit lugng gido duc truong CD
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1480/KTKDCLGD- | Huéng din DGN d6i véi cac truong DH, CD, TCCN
KDPH

12/2017/ TT- Quy dinh vé KBCL CSGD

BGDPT

766/ QLCL- Huéng din TDG CGSD

KDCLGD

767/ QLCL- Huéng dan DPGN CGSD

KDCLGD

1668/QLCL- Tai liéu huéng dan DG CSGD (ban hanh kém theo

KDCLGD

ngay 25/10/2018

CV768/QLCL-KDCLGD)

hoc Mo- Dla chét

Quy dinh vé Bao dam chét luong glaoductruong Bal

1512/Qb-MbBC
ngay 11/11/2019

Quy dinh vé Cau tric té chirc, M hinh va Hoat dong
BDCLGD bén trong ctia Trudng Pai hoc Mo - Dja chét

133/QD-MDC ngay

Quy ché quan ly van bang gido duc dai hoc, ching chi
cua h¢ thong gido duc quoc dan va cua Trudong Dai hoc

03/03/2020

MO - Dia chét
1298/Qb-MDC Quy dinh cdng tac khao thi Trudng Pai hoc M6 - Pia
ngay 20/12/2021 chét
1575/Qb-MbC S6 tay bao dam chat lugng bén trong Trudng Dai hoc Mo
ngay 13/10/2023 - Dia chét

21



(Luw $: Pon vi diu mbi 6 trdch nhi¢m

PHU LUC 3. HUONG DAN LUU TRU MINH CHUNG KPCL CTDT

3.1 PHONG PAM BAO CHAT LUQNG GIAO DUC

két hop véi cdc don vj lién quan trién khai luu triv tai ligu lam MC)

| CTPT
Thuc
g I o PO | e
TT TEN MINH CHUNG CHIi TRACH TlgggH PHOI vif‘llllrcl)ac
CHINH HOP | o'
uu tal
liéu
1 | Tai liéu khao sat vé nhu cau | 1.1 DPBCL PBCL | QHCC- X
cta thi truong lao dong lién DN
quan dén CTDT trong vong 5
5 nam tinh dén thoi diém danh
gia*.
2 | Cac bao cao két qua KPCLGD | 1.2 PBCL | BBCL; | CIDT X
va dbi sanh. bTPH
3 | K&t qua khao sat GV, NH va 1.2 PBCL | PBCL | bTDH; b 4
NH t6t nghiép. TCCB;
CTCT-
SV;
QHCC-
DN
4 | Két qua khao sat nhu caucta| 1.3 PBCL | CTDPT; | QHCC- X
thi truong lao dong lién quan bBCL DN;
dén CTDT*. CTDT
S T Cac bao cao két qua KDCLGD | 1.3 | BBCL | BBCL | DTDH; X
va dbi sanh. TCCB;
CTCT-
SV;
QHCC-
DN
6 | Bao céo két qua KPCLGD va | 2.1 PBCL | BBCL; | CTDT X
dbi sanh. DTPH
7 | Gop v, phan hdi cua cac bén | 3.1 | PBCL | DBCL DTPH; X
lién quan (nha s dung lao TCCB;
dong, GV, NH, NH da tot CTCT-
nghiép, ...) vé CTDH*. SV;
QHCC-
DN
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8 | 'Y kién phan hdi cua cac bén| 43 | DBCL | PBCL | DTPH:
lién quan vé hiéu qua; chét TCCB;
lugng cong viéc. CTCT-

SV;
QHCC-
DN

9 | Vén ban; tai liéu huéng dén; | 5.1 | PTPH; | DTPH;
quy dinh v& quy trinh thi, kiém DBCL | PBCL
tra, danh gid NH bao gém: qué
trinh dao tao, thi; chdm luan
vin t8t nghiép*.

10 | Van béan thé hién quy trinh thi, | 5.1 | PBCL | PBCL
kiém tra, d4nh gia NH,...
duoc ra soat, diéu chinh.

11 | Quy dinh dao tao; thi, kiémtra,| 5.2 | DBCL | PTPH:;
danh gia*. DBCL

12 | Trang thong tin dién tt cia| 52 | PBCL | PBCL; | TT.TT-
CSGD c¢6 céc quy dinh vé danh PTPH; | TV
gia*, CTCT-

SV

13 | Cac phuong phép danh gid két | 5.3 | PBCL | DTPH;
qua hoc tép co trong céc vin bBCL
ban,; tai lidu.

14 | Quy dinh vé thi, kiém tra; danh | 53 | DBCL | DTPH;
gia*. DPBCL

15 | Quy trinh xdy dung dé thi,| 5.3 | PBCL | PBCL
danh gi4 dé thi*.

16 | Trang thong tin dién tir cia | 5.3 bBCL | BBCL; | TT.TT-
CSGD. PTPH; | TV

CTCT-
SV

17 | Dit liéu vé két qua chim thi,| 53 | DBCL | PBCL;
phuc khao, phic tra bai thi; DTbH
kiém tra*.

18 | Cac tai liéu phén tich két qua | 5.3 | PBCL | PTPH; | CTPT
hoc tap ctia NH va d& xuét didu PBCL
chinh dé thi.

19 | Y kién phan hdi cia GV,NH, | 5.3 | DBCL | PBCL | DTDH:
NH d4 t6t nghiép va can bd TCCB;
quan ly chuong trinh*, CTCT-

SV;
QHCC-
DN
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20 | Y klen phan hdi cia NH, NH | 5.4 PBCL | bBCL | CTCT-
d3 t6t nghiép thong qua nhiéu SV;
hinh thirc khac nhau*. QHCC-

DN

21 | Van ban quy dinh vé quy, 5.5 PBCL | DBCL;
trinh; thu tuc khiéu nai két qua CTCT-
hoc tap*. Y

22 | Trang thong tin dién tur cia| 5.5 PBCL | PBCL; | TT.TT-
CSGD c¢6 thong tin vé viec PTDH; TV
khiéu nai*. CTCT-

SV

23 | S theo ddi viée khleu nai; két | 5.5 PBCL | bBCL
qua tra 161 khiéu nai vé két
qua hoc tap ctia NH*.

24 | Danh sach ddi ngi nhan vién | 7.1 PBCL | DBCL;
h3 trg (théng ké hing nam DTPH;
trong chu ky danh gid trong do CTCT-
thé hién ro trinh d6 chuyén SV;
mén, nghiép vu, vi tri viée TCCB;
lam)*. KHCN;

HTQT;
TT.DV;
TT.TT-
TV;
CSVC;
Vp b-
bT

25 | K&t qua théng ké dao tao,| 7.5 | DBCL | DIDH; CTPT
NCKH va cac hoat dong phuc KHCN;
vu cOng ddng. QHCC-

DN; Vp
b-bT

26 | Cac ké hoach, bao cdo hing | 8.4 PBCL | CTDT;

nidm, hinh anh mmh chung Vp b-
CSGD; khoa c6 td chuc cac PT;
hoat dong ngoai khoa cho NH. CTCT-

SV;
QHCC-
DN

27 | Phan hdi cia NH vé chat| 84 | PBCL | CTCT-
luong, hiéu qua céac hoat d@dng SV
tu van hoc tip, hd trg viéc bBCL
lam*.
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28 | Két qua khao sat tinh trang c6 | 8.4 bDBCL | BBCL | QHCC-
viéc lam cia NH tét nghiép DN;
hing nim va trong thoi gian CTbT
dénh gia*.

29 | Vian ban giao nhiém vu; quy | 10.1 | DBCL | PTPH; | CTDT;
trinh thyc hién viéc thu thap DBCL | TCCB;
thong tin phan héi tir cc bén CTCT-
hen quan d xay dung va phat SV;
trién CTDH*, QHCC-

DN

30 | Cac bdo céo; bién ban; kétlugn | 10.1 | DBCL | DTDH:
thu duoc tir thao luan, trao déi TCCB;
nhoém, ddi thoai, diéu tra theo CTCT-
dau vét,. SV;

QHCC-
DN

31 | Cac ndi dung phan héi vé| 10.1 | DBCL | DTPH CTDT;

CTDH cua céc bén lién quan*. bBCL | TCCB;
CTCT-

SV;
QHCC-

DN

32 | Ban théng ké nhu ciu ctia cac | 10.1 bBCL | BTPH; | CTPT;
bén lién quan trong chu ky bBCL | TCCB;
danh gig*. CTCT-

SV;
QHCC-
DN

33 | Phiéu khao sat; dit liéu khao | 10.2 | PBCL DTDPH; | CTDPT;
sat; bdo céo khao sat 14y y kién DBCL | TCCB;
phén hdi clia cac bén lién quan CTCT-
vé quy trinh thiét ké, phat trién SV;
CTDH*. QHCC-

DN

34 | Céc bédo cdo; bién ban; kétluan | 102 | DBCL DTDH;
thu dugce tir thao ludn, trao ddi TCCB;
nhém, dbi thoai, didu tra theo CTCT-
dau vét,. . phan hdi vé CTDH SV;
va moén hoc; hoc phan. QHCC-

DN

35 | Thong tin vé két qua cai tién 10.5 | BBCL | TT.DV;
chat luong céc dich vu hd trg TT.TT-
cua thu vién, phong thi TV;
nghiém, hé théng cong nghé CSVC
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thong tin va cac dich vu hd tro
khac*.

36 | Van ban quy dinh vé chuc | 10.6 | BBCL PBCL | DTbH;
nang, nhiém vu cua don vi; b TCCB;
phan thu thap thong tin phan CTCT-
hdi ciia cac bén lién quan*. SV;

QHCC-
DN;
TT.DV;
TT.TT-
TV;
CSVC

37 | Céac van ban quy dinh; huéng | 10.6 PBCL PBCL | DTbH;
din quy trinh, cong cu va TCCB;
phuong phap thu thap, lua CTCT-
chon, xu ly, sir dung thong tin SV;
phan hdi cia cac bén lién QHCC-
quan*. DN;

TT.DV;
TT.TT-
TV,
CSVvC
38 | Thong tin vé két qua danh gia | 10.6 DBCL | BTPH;
| va cai tién v& co ché phan TCCB;
hoi*. CTCT-
oV
QHCC-
DN;
TT.DV;
TT.TT-
TV,
CSVC;
PBCL

39 | Thong tin v& viéc dbi sanh 111 | PBCL | PTPH; | CTPT
trong; ngoai trudng ve i 1& t6t CTCT-
nghiép, thdi hoc; bao cdo danh SV;
gia, du doan xu thé ti 1€ tot PBCL
nghiép, thoi hoc cua NH tham
gia CTDT va cac bién phap
cai tién chat luong phu hop.

40 | Bao cdo danh gié, du doan xu 11.2 PBCL | PTPH; | CTDPT
thé v& thoi gian tot nghiép CTCT-
trung binh ctia NH trong cung SV;

DPBCL
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CTDT va céc bién phap cai
tién chét luong phu hop.

41

Vén ban thanh 14p; giao nhiém | 11.3 | PBCL | CTCT- | CTDT X
vu b phan chuyén trach theo SV:
ddi, lién hé véi NH t6t nghiép; QHCC-
van ban ban hanh quy trinh DN;
thuc hién; kinh phi sir dung cho HOI SV
hoat dong hd trg NH t6t nghiép MDC
chua cé viéc lam*.
42 | Cac quy dinh vé quy trinh; | 11.5 | PBCL | DBCL CTDT; X
phuong phép, cong cu va tiéu DTDH;
chi do luwong sy hai long cua TCCB;
cac bén lién quan (NH, NH da CTCT-
tot nghiép, GV, NCV, nha sir SV;
dung lao ddng, nhan vién, c4n QHCC-
bd quan ly)*. DN
43 | Co s dir liéu, bao cao tong Két| 11.5 DbBCL DBCL; Tru két
cua timg d6i tuong dugc khao DTDH,; qua
sat hing nam. TCCB; lién
CTCT- quan
SV, nham
QHCC- cai tién
DN; chét
CSV(C; luong
TT.DV; CTbT
TT.TT-
TV
44 | Phiéu dénh gi4; dir liu khao | 11.5 | PBCL | PBCL: lru két
sat, bao cao danh gia; bdo cdo DTDH; qua
théng ké v& mirc do hai long TCCB; lién
cua céc bén lién quan*. CTCT- quan
SV; nhdm
QHCC- cai tién
DN; chat
CSVC,; lugng
TT.DV; CTbT
TT.TT-
TV
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Két qua phan tich dit liéu khao
sat va ké hoach ra soat, cai
tién cong cy, quy, trinh khao
s&t va cai tién chét lugng
CTPT.
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bBCL

DPBCL

CTCT-
SV;
QHCC-
DN;
TCCB;
PTDH;
CSVC;
TT.TT-
TV

3.2 PHONG PAO TAO DAL HQC/SAU PATHOC
(Luu y: KDCL CTDT THS/TS thi phong SPH phu trdch chinh cdc muc twong ng)

L CTPT
Thuc
A g Py [ pona] gy |
TT TEN MINH CHUNG CHi TRA: CH TII;IZEH PHOI va;/f}lxr(l)gac
CHINH HOP | i
liéu
1 | Quyét dinh ban hanh CTPT*. | 1.1 pTPH | PTPH | CTDT X
> | Banmb ta; dé cuong CTPTva | 1.1 PTPH | PTPH | CTDT X
ban md ta; dé cuong mdn hoc;
hoc phén*
3 | Ma tran k¥ nang 1.1 PTPH | PTPH | CTDT X
4 | Bién ban hop 14y y kién cua | 1.1 PTPH | PTPH | CTDT X
| cac bén lién quan vé CTDT*.
5 | Trang thong tin dién tr cua| 1.1 PTPH | PTPH; | TT.TT- ¥
CSGD; khoa ¢6 @& cap dén CTDT vV
CTBT,
6 | Banmd ta; dé cuong CTDT va 1.2 PpTPH | PTPH | CTDT X
dé cuong mon hoc; hoc phan*.
7 | Ma tran k¥ nang 1.2 PpTPH | PTPH | CIDT X
g | Bién ban hop ly y kién cta | 1.2 PTPH | BPTPH | CTDT X
céc bén lién quan vé CTDT*.
9 | Trang thong tin dién tir cia 12 | PTPH | bTPbH; | TT.TT- X
CSGD; khoa ¢6 @ cap dén CTDT TV
CTDbT.
10 | Ban mo ta; dé cuong CTPTva | 1.3 PTPH | PTPH | CIDT X
d& cuong moén hoc; hoc phéan*.
11 | Ma tran k¥ nang*. 1.3 PTPH | PTPH | CTPT X
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DTPH

12 | Bién ban hop; bdn gép y cua | 1.3 DTPH QHCC-
cac bén lién quan, dic biét 1a DN;
nha st dung lao dong*. CTbT

13 | Trang théng tin dién t& cua | 1.3 bDTPH | BTPH; | TT.TT-
CSGD; khoa coéng bd cong CTDbT TV
khai CDR ctia CTDT*.

14 | Cac bién ban hop va tai lieu| 1.3 bTbH | PTPH | CTPT
lwu trit vé& hoat dong ra soat
CDR cua CTDT*.

15 | Van ban cta nha truong vé | 1.3 bTPbH | PTPH | CTPT
CDR ctia CTDT duge dinh ky
ra soét, diéu chinh.

16 | Bang so sanh két qua xéploai | 1.3 DTbH | PTPH | CTDPT
d6i voi NH tdt nghi¢p CTDT
trong 5 ndm cta chu ky ddnh
gia.

17 | Banmd ta; dé cwong CTPT va | 2.1 bTbH | BDTPH | CTPT
bén mé ta; dé cuwong mdn hoc;
hoc phin bao goém cdc phién
ban cii va méi nhét*.

18 | Trang thong tin dién t&r cua | 2.1 DTPH | PTbH; | TT.TT-
CSGD; khoa. CTPT TV

19 | Bién ban hop; ban gép y ldy y | 2.1 DTPbH | BPTPH | CTPT
kién ctia cc bén lién quan*

20 | Bién ban hop; tai liéu vé hoat | 2.1 DTPbH | BPTPH | CTPT
dong ra soat CTDT*.

21 | Ké hoach; bao céo xay dung; 2.1 DTPH | BDTPH | CTPT
diéu chinh Ban mé ta CTDT
duoc phé duyét*,

22 | Bé cuong cua tit ca cac mon | 2.2 | PTPH | DTDH | CTBT
hoc; hoc phan trong CTDT déi
voi c4c phién ban trong 5 nim
cua chu ky dénh gia*.

23 | Ban m6 td mén hoc; hoc phan | 2.2 | PTPH | PTPH | CTPT
trong CTDT*.

24 | Trang thong tin dién t&r coa | 2.2 DTPH | BPTPH; | TT.TT-
CSGD; khoa. CTPbT TV

25 | Bién ban hop; y klen gopycua| 2.2 bDTPH | BPTPH; | CTCT-
cac bén lién quan vé& ndi dung, DBCL SV;
chét luong ctia cidc mén hoc; TCCB;
hoc phan*. QHCC-

DN

26 | Bién ban hop; tai liéu lién | 2.2 bTbH | PTPH | CTPT

quan dén hoat dong ra soat dé
cuong mén hoc; hoc phan*.
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™27 | Bao cdo két qua KDCLGD va | 2.2 | DTPH PBCL; | CTPT X
d6i sanh chét lugng lién quan PTPH
dén mén hoc; hoc phén.
78 | Ban mo ta CTDT da dugc phe | 2.3 DTPH | DTPH | CTDT X
duyét chinh thic*.
29 | Pé cuong cac mdn hoc; hoc >3 | pTPH | PTPH | CTPT X
phéan trong CTDT da duoc
phé duyét chinh thirc*.
30 | Céc tai liéu chinh thdng cua 2.3 DTPH | PTPH | CTDT X
CSGD; khoa trong d6 c6 phan
cong bd vé ban md ta CTDT;
dé cuong céc hoc phan*
3] | Trang thong tin dién tr cua 2.3 PTPH | DTDH; X
CSGD; khoa c6 cong bd ban CTDT
mé ta CTDT va dé cuong céc
hoc phan*.
‘—32 Banmo ta CTDHvabanmota | 3.1 PTPH | BTPH | CTDPT X
| mdn hoce; hoe phén*.
33 | Ké hoach thé hién day du cac | 3.1 PTPH | PTPH | CTDT %
ngudn lyc va tién do trong viéc
thuc hién CTDH*.
34 | Ma tran k¥ nang*. 3.1 PpTPH | PTPH | CTDT X
35 | M6 ta CPR ctia CTDT*. 3.1 PpTPH | PTPH | CTDT %
36 | Cac bao cao vé KDCLGD va 3.1 PTPH | BBCL; | CTDT; X
dbi sanh. PTPH | TCCB;
CTCT-
8Y;
QHCC-
DN
37 | Ban md ta CTDH, ban mo ta | 3.2 PTPH | PTPH | CIDT p 4
mon hoc; hoc phan*
38 | So db; ké hoach thé hién day | 3.2 PTPH | DTbH
du cac ngudn luc va tién do
trong viéc thuc hién CTDH*,
39 | Ma tran k¥ nang*. 32 | pTPH | PTPH | CTDT X
40 | Gop ¥, phan hoi cta cac bén | 3.2 | PTPH | DTPH CTDT X
lién quan®.
41 | Cac bién ban hop; tai liéu lién | 3.2 PTPH | PTPH | CTDT X
quan t6i hoat dong xay dung
‘ CLDH*:
42 | Bién ban nghiém thu CTDH | 3.2 PTPH | PTPH | CIDT ®
va @ cuong hoc phin*.
43 | Céac bao céo vé KPCLGD va 3.2 PTPH | PBCL; | CIDT; X
ddi sanh. PTPH | TCCB;
CTCT-
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SV,

QHCC-
DN
44 | Banmo6ta CTDHvabanmota | 3.3 DTPH | BDTPH | CTPT
mén hoc; hoc phin*.
45 | Ké hoach thé hién ddy ducac | 3.3 | PTPH | PTPH | CTPT
nguén luc va tién 4o trong viéc
thyc hién CTDH*.
46 | Ma tran k¥ nang. 3.3 DTPH | BbTPH | CTPT
47 | Gép ¥, phan hoi cua cac bén | 3.3 DTbH | BTbH | CTbT
lién quan.
48 | Céac bién ban hop va tai liéu| 3.3 DTPH | PTPH | CTDT
lwu trir vé hoat dong ra soat,
diéu chinh CTDH*.
49 | Bién ban nghiém thu CTDH | 3.3 DTPH | BDTPH | CTDPT
va dé cuong hoc phin*.
50 | Cac bao céo vé KPDCLGD va| 3.3 DTPH | bBCL; | CTPT;
dbi sanh. PTPH | TCCB;
CTCT-
SV;
QHCC-
DN
51 | Tai liéu quy dinh; huéng dan | 3.3 DTPbH | bTPH | CTDT
viéc xay dung CTDH trong dé
néu rd yéu cu, bd cuc, ciu
truc cia CTDH*.
52 | Minh chiig vé& c4c hoat dong | 4.2 DTPbH | BDTPH | CTDBT
giang day va hoc tap dé dam
bao chat lugng ching han nhu:
du éan, thuc tdp, thuc hanh,
thuc té tai doanh nghiép*.
53 | Cong thong tin hoc tap truc | 4.2 bTPH | bTPH | CTDT;
tuyén. TT.TT-
TV
54 |CDRciaCTDTvaBanmdta | 4.2 bTPbH | BbTPH | CTBT
CTPT; mén hoc; hoc phin*.
55 | Y kién phan hdi ctia cac bén | 4.2 | DTPH | PTPH | CTDT
lién quan.
56 | Tai li€u; hoi thao lién quan dén| 4.2 bDTPH | BbTbH | CTbT
thao lun, trao ddi séng kién
kinh nghiém trong giang day
va hoc tép dé dat dugc CDR*.
57 | Minh chimg vé cac hoat dong | 4.3 bTbH | BTbH | CTDbT

nghi€n clru, gidng day va hoc
tdp chang han nhu dy 4n, thuc
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tap, thuc hanh, thuc té tai do-
anh nghigp*.

58 | Cdng thong tin hoc tap truc | 4.3 | DPTDH PTPH | CTDT;

tuyén*. TT.TT-
TV

59 | Ban md ta CTDT; mon hoc; 4.3 PTPH | PTPH | CIPT
hoc phéan*.

60 | Van ban; tai lieu huéng dan; | 5.1 PTPH | DTDbH;
quy dinh vé quy trinh thi, kiém PBCL
tra, danh gia NH bao gom qua
trinh dao tao, thi; chdm lun
van tdt nghiép*.

61 | Ban mo ta CTDT; dé cuong | 5.1 PTPH | DTPH | CIDT
chi tiét cac mdn hoc; hoc
phan*.

62 Bang tiéu chi danh gia; thang | 5.1 DTPH | CTDPT; | CIDT
diém; mau phiéu dénh gid DTbH
khéa hoc; mon hoc, dé tai; du
an, luén van, luén an, bai thi
dinh ky; cudi ky; cudi khoa*.

63 | Mau phiéu; ban rubrics dénh | 5.2 PTPH | PTPH | CTDT
gia khoa hoc; moén hoc, hoc
phan; dé tai; du an; luan van,
luan an; bai thi cubi ky; cubi
khoa.

64 | Ban md ta CTDT; ban mo ta | 5.2 PTPH | PTPH | CIDT
mon hoc; hoc phﬁn*.

65 Dé‘ cuong cac mdn hoc, hoc 52 PTPH | PTbH | CIDT
phéan.

66 | Banmota CTPT vabanmota| 5.3 DTPH | BDTPH | CTDT
mon hoc; hoc phén*.

67 | Cac van ban, tai liu tong Két,| 5.3 PTPH | BPBCL; | TCCB;
so két v& hiéu qua t6 hop cac DTPbH | CTCT-
phuorng phép kiém tra ddnh SV;
gid dugc ap dung trong cac QHCC-
hoc phén; mén hoc; CTDT* DN

68 | Cac vin ban quy dinh vé thi, | 5.4 DPTPH | BDTDH;
kiém tra, ddnh gia*. PBCL

69 | Cac van ban; tai lieu tong két, | 5.4 | DTPH | DTPH;
so két sau mdéi ky hoc; nam PBCL
hoc*.

70 | Hinh thuc thong bdo két qua 54 | DTPH | bTPH;
danh gia t&i NH (thong bao, CTCT-
bang diém, tai khoan). SV
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71 |Bang thong k& khdi lwong| 62 | PTPH | PTPH; | CTIDT
cong viéc thuc hién cua ting TCCB
cé nhan.

72 | Bang phan cong khéi lugng | 6.2 | DPTPH | PTPH:;
giang day; NCKH hing nam. KHCN

73 | Bang thong ké thanh toan tién | 6.2 | DTPH | DTPH;
vugt gio cia GV thuc hién KHTC
chuong trinh.

74 | S6 tay GV. 6.5 | PTPH | PTPH

75 | D& 4n; chinh sich tuyén sinh | 8.1 | DPTPH | PTPH; | CIDT
hing nam*. QHCC-

DN

76 | Cosd ditliéu, thongkékétqua | 8.1 | DPTPH | PTPH
tuyén sinh*.

77 | Céc thong béo; ké hoachtuyén | 8.1 | PTPH | DTPH; | CTPT
sinh, to roi, trang thong tin QHCC-
dién tir cia CSGD; khoa*. DN

78 | Phan tich va dw bdo nhu cau| 8.1 | PTPH | PTPH; | CTPT
nhan lyc hing nam*. TCCB

79 | Dit liéu hing nam v& y kién 8.1 | PTPH | PTPH; | CTPT
cua cic bén lién quan trong QHCC-
viéc xdy dung chinh sach DN
tuyén sinh*.

80 | Dé 4n; ké hoach tuyén sinh | 82 | PTPH | PTPH | CTPT
hing nam (trong d6 néu rd cac
tiéu chi va phuong phap tuyén
sinh)*.

81 | Cosaditlidu, thongkékétqua | 8.2 | PTPH | PTPH
tuyén sinh.

82 | Dit liéu vé y kién cia cac bén | 8.2 | DPTPH | PTPH | CTPT;
lién quan trong viéc xay dung, QHCC-
ra soat, danh gia tiéu chi va DN;
phuong phap tuyén chon NH*. DBCL

83 | Vin ban danh gi4 cong tac 8.2 | PTPH | PTPH; | CTPT
tuyén chon NH hing nim*. QHCC-

DN

84 | Quy ché; quy dinh dao tao*. 8.3 DTPH | DTPH

85 | Van ban quy dinh vé CTPT | 83 | BTPH | PTPH | CIDT
duoc phé duyét trong d6 quy
dinh ro khéi luong hoc tép cia
NH.

86 | Hé thng quan ly theo hoc ché | 8.3 | PTPH | PTPH
tin chi*.

87 | Ditliéu vé kétquahoctagpcua| 8.3 | DTPH | DPTPH

NH hing nim*.
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788 | Cacbag cao vaphanhodiveket | 8.3 | DTPH PTDH; | CTPT
qua, tién dd hoc tip va rén CTCT-
luyén ctiia NH*. SV;
DPBCL

80 | D2 cuong chi tiét mén hoc; | 9.2 | PTPH | DTPH CTPT
hoc phén*

90 | Céc phleu khao sat; dit lidu | 10.1 | DTPH PTPH; | CTDT;
khéo sat; bao cdo khao sat lay PBCL | TCCB;
y kién ‘phan hdi cac bén lién CTCT-
quan dé xay dyng va phat trién SV;
CTDH*. QHCC-

DN

91 | Cac van ban; tai liéu vé diéu | 10.1 | DTPH PTPH | CIDT
chinh; thim dinh kém theo cac
phién ban cli va mdi cua
CTDT, CTDH trong chu ky
danh giad*.

92 | Vin ban quy dinh ve quy trinh | 10.2 | DTPH PTbH | CIDT
thiét ké va phat trién CTDH*.

93 | Céc bién ban danh gia; ra 102 | PTPH | BDTPH | CTDT
soat; cai tién; tham dmh quy
trinh thiét k&, phat trién
CTDHY.

94 | Céc van ban quy dinh; huéng | 10.3 PTPH | DTPH; | TCCB;
dén ra soat, danh gia qua trinh PBCL | CTCT-
day va hoc; danh gia két qua SV;
hoc tap*. QHCC-

DN

95 | Dit liéu phan hdi cua cc bén | 10.3 DTPH | DTBH; | CIDT;
lién quan vé qua trinh day - PBCL | TCCB;
hoc va két qua hoc tap*. CTCT-

SV,
QHCC-
DN

96 | Ky yéu hoi thao vé d6i moi 103 | PTPH | bTPH;
giang day, hoc tap, TCCB

97 | Coso dit lieu v NH trong d6 | 11.1 | DTPH DTDH;
c6 s6 liéu thdng ké, theo dai, CTCT-
bao cdo tdng két, danh gia ti SV
12 t5t nghiép, thoi hoc cia NH
trong 5 nam cua chu ky danh
gia[1]*.

98 | Thong tin vé nguyén nhan thoi | 11.1 DTPH | BTPH; | CTPT
hoc, cham tot nghiép. CICT-

SV
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99 | Vén ban thanh 1ap; giao nhiém | 11.2 | PTPH DTDH;
vu bd phan chuyén trich giam CTCTs
sat thoi gian tot nghiép; van SV
ban ban hanh quy trinh thuc
hién gidm sat thoi gian tét
nghiép trung bmh*
100 | Co sO dit ligu vé NH trong d6 | 11.2 | BPTPH | PTPH; | CTDPT X
c6 sb lidu thong ké; theo doi, CTCT-
bdo cdo tdng két ti 18 tét SV;
nghiép, thdi hoc ciia NH trong DBCL
5 ndm cua chu ky danh gig*.
3.3 PHONG TO CHUC CAN BQ
CTPT
Thuc
A : ritv| PRy | | PONVI o hién
TT TEN MINH CHUNG CHi TR{& CH . RPI:ICJH PHOI vi{l‘l}?ac
CHINH HOQP =
; luru tai
liéu
1 | Hb so giang day ctia GV*, 31 | TCCB | TCCB | CTPT
Ké hoach chién lugc cta| 6.1 | TCCB | TCCB | CTDT
CSGD; khoa*.
3 | Kéhoach; quy hoach phat trién | 6.1 | TCCB | TCCB
déi ngli GV, NCV*,
4 | Thong tin vé co cdu d6 tdi,| 6.1 | TCCB | TCCB | CTDT
gioi tinh, trinh d6 chuyén mén
cua GV, NCV#*,
5 | Phén tich nhu cdu ddo tao; bdi| 6.1 | TCCB | TCCB
du'cmg cua ddi ngli GV, NCV*,
6 | Ké hoach va kinh phi dao tao, | 6.1 TCCB | TCCB;
phét trién doi ngu GV, NCV*, KHTC
7 | Céc chinh sich vé nhan su. 6.1 TCCB TCCRB
8 | Béan md ta vi tri viéc lam cua | 6.1 TCCB TCCB X
GV, NCV.
9 | C4c quyét dinh tuyen dung, b6 | 6.1 TCCB TCCB
nhiém; cic hop dong lao dong.
10 | Ban thong ké két qua thuc 6.1 TCCB TCCB
hién ké hoach; quy hoach
trong chu ky dénh gia.
11 | Théng tin vé& co chu d6 tudi,| 6.2 | TCCB | TCCB | CIDT
gidi tinh, trinh do chuyén mén
cua GV, NCV*,
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12 | Tieu chuan tuyén dung GV, | 6.2 TCCB | TCCB
NCV.
13 | Phan tich nhu cau dao tao; bdi | 6.2 TCCB TCCB
dudng ctia doi ngli GV, NCV*.
14 | Cac chinh sach nhan su. 6.2 TCCB TCCB
15 | Hd so nang luc cua GV, NCV. 6.2 TCCB | TCCB | CTPT
16 | S6 Lieu vé tong s6 GV, NH| 6.2 TCCB | TCCB
trong chu ky danh gid.
17 | Ban mo ta vi tri viéc lam cua 6.2 TCCB | TCCB | CTDT
GV, NCV*.
18 | Van ban quy dinh vé ché do; | 6.2 TCCB | TCCB | CTPT
dinh muc lam viéc cua GV,
NCV.
19 | Quy ché chi tiéu ndi bo. 62 | TCCB | TCCB;
KHTC
20 | Tai lidu; van ban quy dinh vé 6.3 TCCB | TCCB
phat trién d6i ngli GV,
NCV[1]*.
2TCac ké hoach phat trién chuyén | 6.3 TCCB | TCCB
\ mon, nghiép vu va doi ngll ké
thua.
|22 | Tiéu chi lya chon, quy trinh 63 | TCCB | TCCB
tuyén dung*.
23 | Céc chinh sdch vé nhan su*. 6.3 TCCB TCCE
24 | Ban mo ta vi tri cong viéc*. 6.3 TCCB TCCB
25 | Trang thong tin dién tur. 6.3 TCCB | TCCB;
TT.TT-
TV
26 | Danh sach gido vién, NCV 6.3 TCCB TCCB
duoc bd nhiém, diéu chuyén
trong 05 nam cta chu ky danh
giad*.
27 | Ban nhan xét danh gid trinh | 6.4 TCCB | TCCB
do; nang luc hing nam cuta
GV, NCV*,
28 | Tai heu van ban quy dinh vé 64 | TCCB | TCCB
phat trién d6i ngli GV, NCV
(vi du: tiéu chi v& trinh d6
chuyén mon, kinh nghiém
cong tac, trinh d6 ngoai ngt,
k¥ nang giang day, nghién
clru, déng gop cho cdng
ddng,...)*.
20 | Ban mb ta vi tri cong viéc cla | 6.4 TCCB | TCCB | CTPbT
| | GV,NCV*.
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30 | Céc chinh sich vé& nhan su. 6.4 | TCCB | TCCB
31 |H6 so ning luc cia GV,| 64 | TCCB | TCCB | CTDBT
NCV*,
32 | Két qua dénh gia, phan loai| 64 | TCCB | TCCB | CIDT
GV, NCV héng nim*,
33 | Danh sich GV, NCV dugc 64 | TCCB | TCCB
khen thudng, dé bat, bd nhiém
hodc bi ky lujt hing nim.
34 | Két qua khao sat; dénh gia 6.5 | TCCB | TCCB
nhu ciu dao tao; bdi dudng
chuyén mén, nghiép vu cia
d6i ngli GV, NCV*,
35 | Danh sach doi ngli GV,NCV | 6.5 | TCCB | TCCB
duoc dao tao, bdi dudng
chuyén mén nghiép vu hing
nadm*.
36 | K& hoach phét trién d6i ngii| 6.5 | TCCB | TCCB
GV, NCV*,
37 | Céc ké hoach phat trién chuyén | 6.5 TCCB TCCB
mon, nghiép vu.
38 | Céc phén tich vé nhu cdu dao | 6.5 | TCCB | TCCB
tao va phét trién chuyén moén,
nghi€p vu cua doi ngli GV,
NCV*,
39 | K& hoach va kinh phi dao tao, | 6.5 | TCCB | TCCB:
phét trién doi ngli GV, NCV*, KHTC
40 | Céc chinh sach vé nhén su. 6.5 | TCCB | TCCB
41 | Ban mo ta vi tri viéc lam cta | 6.5 TCCB TCCB CTbT
GV, NCV.
42 | Ho so nang lyc cia GV,NCV. | 6.5 | TCCB | TCCB | CTPT
43 | Quyét dinh cir di hoc tap, bdi | 6.5 | TCCB | TCCB | CTDT
dudng va tiép nhan*.
44 | Béo céo tong két danh gidhdng | 6.5 | TCCB | TCCB:
nam. HCTH
45 | Béo cdo két qua quan tri do6i| 6.6 | TCCB | TCCB
ngii GV, NCV*,.
46 | Hé thong vén ban danh gid thi | 6.6 | TCCB | TCCB:
dua khen thudng*. HCTH
47 | Ban md ta vi tri cong viéc*. 6.6 | TCCB | TCCB
48 | C4c chinh sach nhan su. 6.6 | TCCB | TCCB
49 | Két qua dénh gi4, phan loai| 6.6 | TCCB | TCCB
GV, NCV hing nim*.
50 | Y kién phan hdi ctia GV, 6.6 | TCCB | KHCN;
NCV va céc bén lién quan. TCCB
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khiéu nai lién quan dén tuyen
dung, bd nhiém, didu chuyén
nhan vién (néu co).

51 | Ban md ta vi tri cong vi€c cua| 6.7 TCCB | KHCN;
GV, NCV. TCCB
5 [HO so nang lyc cia GV,| 6.7 | TCCB KHCN;
NCV*. TCCB
53 | Két qua danh gia, phan loai | 6.7 TCCB | KHCN;
GV, NCV hang nam*. TCCB
54 | K& hoach, chién lugc phat trién | 7.1 TCCB | TCCB;
nhan su cta CSGD; khoa; bo CTDT
mon*.
55 | D& an vi tri viéc lam: quyet 7.1 TCCB | TCCB | CIDT
dinh phé duyét dé an vi tri viée
lam.
56 | Ban mo ta cong viéc cuia nhan | 7.1 TCCB TCCB | CIPT
vién*.
57 | Hb so, 1y lich ctia doi ngli nhan 7.1 TCCB TCCB | CTDT
vién*.
58 | Danh gid; phan hdicnuacacbén | 7.1 TCCB | TCCB | BBCL
lién quan vé mic 4o dap ung
ctia d6i ngfl nhén vién*.
59 | Bang phan tich; du bao nhu | 7.1 TCCB | TCCB | bTbH;
ciu vé doi ngi nhan vién dé CTDT
_____ | dap Gmg nhu cau vé dao tao*.
60 | Cac ké hoach thuc hién viéc 7.1 TCCB TCCB
quy hoach doi ngi nhan VIen*
61 | Van ban quy dinh vé tuyen 7.2 TCCB | TCCB
dung, bd nhiém, didu chuyén
nhén vién*.
62 | Ban mo ta cong viéc cua nhan 7.2 TCCB TCCB
vién*.
63 | SO tay nhan vién. 72 | TCCB | TCCB
64 | Hd so cua ddi ngli nhan vién, 7.2 TCCB TCCB
cac hop dong lao dong, quyet
dinh tuyen dung, b nhiém,
didu chuyen
65 | Cac ké hoach quyet dinh | 7.2 TCCB TCCB
tuyen dung, bd nhiém, diéu
chuyen nhan vién*.
66 Ket qua phén tich; khao satnhu | 7.2 TCCB TCCB
cAuvay klen gbp y ciia cac bén
lién quan vé vi tr1 viéc lam*.
67 | Két qua g1a1 quyét khiéu klen 7.2 TCCB TCCB CTbT
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68

Vin ban; tai liéu quy dinh vé
quy trinh, phuong phép, cong
cu vatiéu chi danh gia nang lyuc
cua nhan vién*.

7.3

TCCB -

TCCB

69

Ké hoach dénh gid nang luc

cua doi ngli nhén vién (tw danh

gid, cdp trén danh gid, dong

nghiép danh gia, NH danh gia,
)*

7.3

TCCB

TCCB

70

Cac ban ty ddnh gi4, ban nhén
xét clia clp trén, cac bién ban
hop nhén xét danh gia xép loai
cong chirc, vién chirc, nguoi
lao dong hing nim; két qua
dénh gia d6i ngii nhan vién
hang nam*,

73

TCCB

TCCB

71

H9 so, ly lich ctia d6i ngii
nhén vién.

7.3

TCCB

TCCB

72

Két qua danh gid nhu ciu vé
dao tao, boi dudng va phat
trién chuyén mén, nghiép vu
cho d6i ngii nhan vién*.

7.4

TCCB

TCCB

73

Céc thong bao; _ban dang ky
clia nhén vién v& nhu ciu dao
tao, bdi dudng chuyén mén,
nghi€p vu*.

7.4

TCCB

TCCB

CTbT

74

Céc quyét dinh cir di hoc, tap
huin chuyen moén nghiép vy;
cac vin bang chimg chi cua
nhén vién dugc ctr di hoc*.

7.4

TCCB

TCCB

CTPbT

75

Két qua dao tao, b01 duorng
hing nim bao gbm noi dung,
thoi lugng tinh theo gid, hodc
theo kinh phi d chi.

7.4

TCCB

TCCB

KHTC

76

H¢ thdng vin van quy dinh dé
theo doi, gidm sat, danh gi4
hiéu qué c6ng viéc clia d6i ngii
nhén vién*,

7.5

TCCB

TCCB

77

H¢ thong danh gid déng cip va
hé thong, co ché thi dua khen
thudng*.

7.5

TCCB

TCCB

HCTH

78

Bén mo ta vi tri cong viéc*.

7.5

TCCB

TCCB

79

Céc chinh sdch nhan su.

7.5

TCCB

TCCB

80

Céc bdo cdo; bién ban; két qua
theo ddi, gidm sat va danh gia

7.5

TCCB

TCCB
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hiéu qua cong vige cua do6i ngti
nhén vién*.

81 | Danh sach nhén vién dugc 7.5 TCCB TCCB
khen thuéng va cong nhan dot
xuit va hing nim (néu 13 ly
do)*.
82 | Danh sach; quyét dinh can bo, 8.3 TCCB | TCCB
nhan vién duogc phan cong
giam sat tién bo trong hoc tap
cua NH.
83 | Van ban thanh 1ap; giao nhiém 8.4 TCCB TCCB | CIDT; X
vu cho don vi; bd phén chiu CTCT-
trach nhiém tu van hoc tép, SV
hoat dong ngoai khoa, hoat
dong thi dua va céc dich vu hd
trg khac dé cai thién viéc hoc
tap va kha nidng co viéc lam
cua NH*.
3.4 PHONG CO SO VAT CHAT
CTPT
Thuc
: . : TIEU Py || PONVI DglN huen.
i‘ I'T TEN MINH CHUNG CHi TRéCH Tll;l:&lgH PHOI Vi/gsgc
CHINH HQP uru tai
liéu
1 | So dd bb tri khu hiéu bo, giang | 8.5 CsvC CSVCe
dudng, cac phong; khoa, hoi
trudng, thu vién, khu thuc
hanh, thuc tap, ky tlc xé*.
2 | Cac bang; b1en phd bién noi | 8.5 CSVC | CSVC;
quy; quy tic mg xU trong CTCT -
CSGD*. SV
3 [So dd hé thong phong lam | 9.1 | CSVC CcSvVC
viéc, phbng hoc va cac phong
chuc nang*.
4 | Danh muc co s& vat chit, trang | 9.1 CSVC CSVC
thiét bi, . . SO theo doi tmh
trang hoat dong, str dung, ...
5 | Kéhoach mua m&i va nang cép 9.1 CSVC CSVC
co sO vat chét, trang thiét bi.
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Théng ké dién tich phong lam
viéc, phong hoc va céc phong
chirc néng, ... 1am cin cir x4c
dinh ti 1€ dién tich; NH cua
CSGD; CTDT*.

9.1

CSvC

CSVC

So d6 phong thi nghiém,
phong thuc hanh*.

9.3

CSVC

CSVvC

Théng ké danh muc trang thiét
bi ctia phong thi nghiém, thuc
hanh phuc vu dao tao va
NCKH*.

0.3

CSvC

CSVC

CTDT

Tai liéu huéng din, quy dinh
cua phong thi nghiém, thuc
hanh*.

9.3

CSVC

CSVvC

CTPbT

10

Nhét ky st dung trang thiét
bi*.

9.3

CSVC

CSVC

CTDT

11

Béo cdo téng hop vé viée sir
dung trang thiét bi (tAn suét sir
dung, thoi gian hoat dong, sb
gi® van hanh...)*.

9.3

CSVC

CSVC

CTPbT

12

Tong hop kinh phi da dau tu
mua sdm, sua chita, bao dudng
trang thiét bi*.

9.3

CsVC

CSVC;
KHTC

13

Dit liéu phan hdi cia NH va
céc bén lién quan vé phong thi
nghiém, thyc hanh va céc trang
thiét bi*.

9.3

CSVC

CSVC;
bBCL

14

Danh muc c4c trang thiét bi
duogc cdp nhat hang nim trong
glal doan danh gla*

9.3

CSVC

CSvC

15

Thong ké hé thong mady tinh,
phan cting, phin mém va thiét
bi cong nghé thong tin, trang
thong tin dién tur*.

9.4

CSVC

CSVC:
TT.TT-
TV

16

S6 sach theo ddi viéc van hanh
va bao tri phong mdy tinh,
phén clng, phin mém va cac
mang truyén théng, phong hop
truc tuyén, trang thong tin dién
¥,

9.4

CSVC

CSVC;
TT.TT-
TV

17

Danh muc may tinh, phan
cling, phan mém, ... dugc cap
nhat hing nim trong chu ky
dénh gid*.

94

CSVC

CSvC
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3.5 PHONG KHOA HQC CONG NGHE

[ CTPT
Thuc
) , TIEU 93}1}1{}’1 DON VI D\(/',IN hicn
TT| TENMINHCHUNG | ~pji TRACH TlliggH PHOI Vﬁfgc
CHINH HOP | 1y tai
liéu
1 | Dit liéu hosc két qua vécac| 6.2 KHCN KHCN
nghién ciru va cong bo*.
2 | Bang thong k& cic hoat 6.2 KHCN KHCN CTbT X
dong NCKH va phuc vu
cong dong hang ndm cta d6i
ngli GV, NCV*.
3 | Dt liéu thong ké vé cac| 6.6 KHCN KHCN
NCKH va phuc vu cong
ddng hing nam*.
4 |Hd so nang luc cua GV, | 6.6 KHCN KHCN | TCCB X
NCV*.
5 | Tai liéu; quy dinh cu thd vé | 6.7 KHCN KHCN;
cac loai hinh va sd lugng TCCB
cac hoat dong NCKH cua
GV, NCV*.
6 | S6 tay NCKH*. 6.7 KHCN KHCN
7 | Dit lidu théng ké vé cac| 6.7 KHCN KHCN
NCKH va phuc vu cdng
ddng hing nim*.
8 | Y kién phan héi cua GV, 6.7 KHCN KHCN;
L NCV va céac bén li€n quan. TCCB
9 | Hbsocacdétai NCKH*. | 104 | KHCN KHCN | CTPT | X
10 | Thong tin vé két qua nghién 10.4 KHCN KHCN CIBT X
clru, san pham cac dé tai
NCKH duoc st dung dé cai
tién viéc day va hoc*.
11 | Céc hoi nghi, hdi théo, sang 10.4 KHCN KHCN
kién kinh nghiém, ... d& pho
bién, 4p dung két qua
NCKH*.
12 | K& hoach; chién lugc| 114 | KHCN KHCN
NCKH cua CSGD dbi véi
NH*.
13 | Théng ké, danh gia cac hoat | 11.4 KHCN KHCN
dong NCKH ctia NH trong
| | chukydanh gia*.
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14

Dit liéu vé viée t6 chue cac
hoi nghi tdng két, bao céo
két qua NCKH cta NH
trong d6 thé hién duoc cac
d& xuét NCKH phu hop v6i
bdi canh, muc tiéu, tam
nhin, st mang clia CSGD*.

11.4

KHCN

KHCN

15

Ddi sénh trong nudce va
quéc té vé loai hinh nghién
ctru va sd lugng cac hoat
dong NCKH cua NH thudc
cac CTDT tuong ing*.

11.4

KHCN

KHCN

CTbT

3.6 PHONG HANH CHINH TONG HQP

TT

TEN MINH CHUNG

TIEU
CHI

PON VI
PHU
TRACH
CHINH

PON VI
PHU
TRACH

PON
VI
PHOI
HQP

CTPT
Thuc
hién
va/hoac
cung
luu tai
liu

Vin ban chinh thirc phét
biéu vé tAm nhin, st mang
cua CSGD*,

1.1

HCTH

HCTH

Cac bao céq két
KDCLGD va ddi sanh.

qua

1.1

HCTH

DBCL;
HCTH

Vén ban chinh thie phét
biu v€ tdm nhin, s mang
cua CSGD.

1.2

HCTH

HCTH

Véan ban chinh thirc cua
CSGD c6 d cap dén triét ly
gido duc hodc muc ti€u gido
duc*.

4.1

HCTH

HCTH

Trang thong tin dién tir clia
CSGD c¢6 dé cap dén triét Ly
gido duc hodc muc ti€u gido
duc*.

4.1

HCTH

HCTH

TT.TT-
vV

Y kién phan hoi cia cac bén
lién quan.

4.1

HCTH

HCTH

K& hoach; tai lidu lién quan
dén viéc gi6i thiéu; phd
bién triét Iy gido duc hogic
muc tiéu gido duc*.

4.1

HCTH

HCTH
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Bang danh gia thi dua khen | 6.2 HCTH HCTH; X
thuéng; danh gid muc do TCCB
hoan thanh cong viéc cua
GV, NCV.
HCTH 6.6 HCTH
HCTH 8.5 CSVC;
HCTH;
TRAMY
TE; TT.DV
Di lidu vé tap hudn; didntap | 9.5 | HCTH | TRAMY
céc bign phap tmg phé khan TE; HCTH
cép v&i céc tai nan lao dong,
chay nd, ngd doc thuc phém
hoiic xit Iy céc tinh hubng vé
mdi truong, suc khoe va an
toan hing nim*.
3.7 PHONG QUAN HE CONG CHUNG & DOANH NGHIEP
CTPT
Thuc
’ HON TIEU Dggl}’ Pl oponvi D\?IN e
CHINH HQP g
luu tai
liéu
Tai liéu quang b4, cac ban | 1.2 QHCC- QHCC-DN | CTDT X
tin vé CTDT. DN
Tai liéu quang b4, cac ban | 1.3 QHCC- QHCC-DN | CTDT X
tin vé CTDT. DN
To roi, tai liéu quang ba vé| 2.1 QHCC- QHCC-DN
CTPT, mdn hoc, ban tin. DN
To roi, tai liéu quang ba | 2.2 QHCC- QHCC-DN
modn hoc; hoc phén, bén tin. DN
To roi, tai liéu quang ba| 3.2 QHCC- QHCC-DN | CTDT i
chuong trinh, ban tin vé DN
khoéa hoc.
To roi, tai liéu quang ba| 3.3 QHCC- QHCC-DN | CTDT X
chuong trinh, ban tin v¢€ DN
khoéa hoc.
Danh sach cac co s& dao| 8.4 QHCC- CTDT; X
tao, cac doanh nghiép; t6 DN QHCC-DN

chirc phéi hop; lién két véi




CSGD trong viéc hd trg dao
tao, thuc hanh, thuc tap va
tuyén dung*.

Co s¢ dit liéu vé NH tot
nghi€p (trong vong 2 nim
sau khi t6t nghiép) trong d6
c6 sd liéu thdéng ké, theo
ddi, bao cdo téng két; danh
gi4 ti 18 tot nghiép, ti 16 c6
viéc lam, thu nhdp binh
quin cta cic khéa tét
nghiép trong chu ky danh
gia*.

11.3

QHCC-
DN

QHCC-DN

CTDT;
CTCT-
SV

S6 tay nghiép vu tim hiéu,
phéan tich nguyén nhdn NH
t6t nghiép chwa tim dwoc
viéc 1am; nhat ky tu van; hd
trg NH t6t nghiép c6 viée
lam*.

11.3

QHCC-
DN

QHCC-DN

CIBT:
CTCT-
SV;

10

Dit liéu dbi sanh trong
CSGD, trong nudc; quéc té
vé ti 1¢ c6 viéc lam ctia NH
t6t nghiép; béo cdo dénh
gia, du doan xu thé v& viée
lam*.

11.3

QHCC-
DN

QHCC-DN

CTDbT;
CTCT-
SV;

11

Dit lidu khao sat; trao ddi;
lam viéc vai cac don vi st
dung lao dong trong viéc
gin két doanh nghiép véi
CSGD & tit ca cac khau
trong qué trinh dao tao va
tim kiém viéc lam*.

11.3

QHCC-
DN

QHCC-DN;
CTPT
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3.8 PHONG CONG TAC CHINH TRI - SINH VIEN

CTPT
Thuc
. , TIEU Dgggl DON VI D\?IN gt
TT| TEN MINH CHUNG CHi | TRACH PHU PHOI va/hodc
. TRACH cung
CHINH HQP -
uu tai
liéu
1 | S6 tay sinh vién*. 52 | CTCT-SV | CTCT -
SV
2 | S6 tay sinh vién. 53 | CTCT-SV | CTCT-SV
3 | S6 tay sinh vién*. 55 | CTCT-SV | CTCT-SV
4 | Quy dinh vé tu vin hoc tap, | 8.4 | CTCT-SV | CTCT-
viéc lam, hoat dong hd tro SV,
NH*. TT.DV;
QHCC-
DN; Vp
b-BT
5 | Bang téng hop cic hoat| 8.4 | CTCT-SV | CTCT-SV
dong NH tham gia vao cac
cau lac bo, céc nhom
nghién ctru, cac hoat dong
ngoai khoa, cudc thi, ...*
6 |Danh sach, quyét dinh| 8.4 | CTCT-SV | CTCT-SV
thanh 1dp céc cau lac bo,
hoi, nhém, ...
7 | Dirliéu phan héictaNHva | 8.5 | CTCT-SV CTCT-
céc bén lién quan vé moi SV;
truong tAm ly, x8 hoi va CSVC;
canh quan ctia CSGD*. DBCL
8 | T4 chirc cong doanvacac | 8.5 | CTCT-SV | CTCT-
cau lac bd hoat dong ngoai SV; Vp b-
khéa danh cho NH. PT;
QHCC-
DN
9 | Dit liéu phan hoi ctia NH 95 | CTCT-SV | TRAMY
va céc bén lién quan vé TE;
moi truong, stc khoe, an BBCL;
toan (ddc biét cac phan hdi CTCT-SV
tir NH khuyét tat)*.
10 | S tay nghiép vu; tai lieu | 11.2 | CTCT-SV | CTCT-SV
tim hiéu, phan tich nguyén
nhén cham t6t nghiép; nhat
ky tu van; hd trg NH rut
ngén thoi gian t5t nghiép*.
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3.9 TRUNG TAM THONG TIN THU VIEN

CTPT
| PON VI pON | 1%
A : TiEv | pay | PONVI | Typ' | hién
TT| TEN MINH CHUNG CHIi TRA CH Tll;l:gﬂ PHOI vi/l‘?r?ac
CHINH HQP &
luu tai
liéu
1 | Ngudn tu liéu, sach béo, 4.3 TT. TT- | TT. TT-TV
phim anh phuc vu hoat vV
dong day va hoc*.
2 | So dd bb tri thur vién*. 9.2 | TT.TT- CSVC;
TV TT.TT-TV
3 Théng ké danh muc séach, 9.2 TT. TT- TT.TT-TV | CTDT X
gido trinh, tai liéu, hoc liéu TV
phuc vu CTDT*.
4 | Van ban huéng din, quy| 9.2 TT. TT- | TT.TT-TV
dinh cua thu vién; hé thdng TV
theo d&i viéc st dung tai
liéu clia thu vién*. R
5 | Céc van ban dé xudt nhu| 9.2 TT.TT- | TT.TT-TV
clu, cac ké hoach, du toan, TV
hoa don, thanh quyét toan
cac khoan ddu tu cho thu
vién (sach, béo, tap chi, tai
li€u, ...)*.
6 | Panh gia; phan hdi cia NH, | 9.2 TT. TT- | TT.TT-TV;
GV va cic bén lién quan vé TV bBCL
muc d§ phu hgp cua thu
vién va cac nguén hoc liéu
trong viéc hd tro cac hoat
dong dao tao va nghién ciru.
7 | Danh muc gido trinh, tai 9.2 TT.TT- | TT.TT-TV
li€u, sach tham khao dugc TV
cap nhat hing nim trong
chu ky danh gia*.
8 | Panh gi4; phan hdicoaNH, | 9.4 TT. TT- CSVC;
GV va cic bén lién quan vé TV TT.TT-TV;
muc do phu hop cua hé bBCL
thdng CNTT trong viéc hd
tro cac hoat dong dao tao va
nghién ctru*.
9 | Vén ban phén cdng bd 9.4 TT. TT- | TT.TT-TV
phén; ngudi phu trach hé TV

théng CNTT*.
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3.10 PHONG KE HOACH TAI CHINH

CTPT
Thuc
) , TIEU nguv | ponwt D\?IN hign
TT| TENMINH CHUNG CHi TRA CH TIEEEH PHOI vi/‘lug)ac
CHINH HOP &
luu tai
liéu
1 | K& hoach va téng hop kinh | 7.4 KHTC KHTC |DPTDH;
phi danh cho hoat dong dao TCCB
tao va phat trién doi ngii
nhén vién*.
2 | Kinh phi danh cho ddutuco | 9.1 KHTC CBVC;
s& vat chit va trang thiét KHTC
bi*.
3 | Dt liéuvé nguén thu;chitai | 11.4 KHTC KHCN;
chinh danh cho cac hoat KHTC
dong NCKH cua NH trong
chu ky dénh gid*.
3.11 TRUNG TAM DICH VU
CTPT
Thuc
) , TIEU })3}1\1187 ' ponvy D\?IN Iien
TT TEN MINH CHUNG CHi TRACH TIEZIgH PHOI Vi/é‘lr(l)ac
CHINH HQP g
: luu tai
liéu
1 | Van ban quy dinh vé viéc | 10.5 TT.DV TI.DV;
danh gia chit lugng céc dich TT.TT-TV;
vu hd tro va tién ich*. PBCL
2 | Dit liéu danh gia, két qua | 10.5 TT.DV TT.DV;
khao sat; danh gia cac dich TT.TT-TV;
vu hd trg va tién ich*. PBCL
3 | Cac bién ban; két luan; | 10.5 TT.DV TT.DV;
quyét dinh; hoa don ching TT.TT-TV
tir lién quan dén cai tién chit
luong cac dich vu hd tro va
tién ich*.

48




3.12 TRAM Y TE

| CTPT
Thuce
. , TIEU Dgg‘}f 'l ponwy D\?IN hien
TT| TEN MINH CHUNG CHi TR{XCH Tll;l:gH PHOI Vi/l‘}lfgac
CHINH HQP i tas
liéu
1 | Dit liéu v& y t& hoc dudong*. | 8.5 TRAMY | TRAMY
TE TE
2 | Céc véan ban quy dinh céc 9.5 TRAMY | TRAMY
tidu chi vé mai truong, strc TE TE
khée va an toan do CSGD
ban hanh*.
3 | Cacbéo cao tongkét;sokét| 9.5 | TRAMY | TRAMY
dénh gia viéc thuc hién tiéu TE TE
chudn vé moi trudng, suc
khoe, an toan,...
3.13 CHUONG TRINH PAO TAO
(CTDT = Khoa/By mébn chii quin nganh dao tao)
CTPT
Thuc
. ) TIEU DI(,’I_I\III}I ! PON VI D()'N‘VI hién
TT| TEN MINH CHUNG . ‘ PHU PHOI va/hodc
CHI | TRACH | rp ich HOP cling
CHINH ¥ ”.
luu tai
liéu
1 | Trang thong tin dién tir cia | 3.3 CTbT | BbTPH; | TT.TT-TV -
CSGD va cua khoa. CTPbT
2 | K& hoach cong tac cu thé | 6.6 CTbT CTPbT
d6i voi GV, NCV hing
nam.
3 | Céac thong tin tuyén dung,| 7.2 | CTPT | CTPT
b6 nhiém, diéu chuyén nhan
vién dugc cong khai trén
trang thong tin dién tir cia
CSGD; khoa, bang tin,
email ndi b9, ...
4 | Céc bién ban ra soat; danh | 10.3 CTPT CTDT; X
gid qud trinh day - hoc va DTDH
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danh gia két qua hoc tap cua
b6 mdn; khoa; truong*.

Céc bién ban; tai liéu thim | 10.3 | CTPT | CTDT;
dinh sy tuong thich va phu DTbH
hop cuia qua trinh day - hoc,

danh gia két qua hoc tap voi

CDR*.

Déi sénh trong nuwéc va| 112 | CTBPT | CTDT;
qubc t& vé& thoi gian t6t DTPH

nghiép trung binh cua NH
trong cung mot CTDT, hinh
thure dao tao.
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